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and 
Away 
A 
OF THE 
TIMES 
Construction of our new 20-story office 
building all but obliterated the revolving sign 
atop the Blue Cross and Blue Shield Building 
on Riverside, and on March 23 it was re­
moved. 
Workmen unbolted it from atop the pent­
house roof, attached it to the Kanagaroo 
crane, and lowered it to a flatbed truck to be 
returned to the Quality Neon Sign Company. 
The double-faced plastic sign was installed 
in February, 1968 with a Blue Cross emblem 
on one side and the Blue Shield emblem on 
the other. It was painted in five colors and 
illuminated by fluorescent lamps, 24 per 
face. 
Appearing much smaller than it is, the 
sign actually measured 12' x 12' x 30" and 
revolved continuously since its installation 
in 1968 except for a brief time when a wind 
storm blew out one of the faces. 
According to Vice President - Administra­
tion Hal Adams, new Blue Cross and Blue 
Shield emblem signs are planned for the 
north side of our present IO-story building 
for identification purposes. 
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Mr. Frank J. Kelly, Chairman of the Blue Cross Board of 
Directors, is surrounded by five lovely colleens at his 25th an­
niversary reception on St. Patrick's Day. 
A dinner in his honor was held in Jacksonville on March 17 
commemorating 25 years of dedicated service to Blue Cross 
of Florida. 
The Irish-clad lasses with Mr. Kelly are, from left, Patty 
Padgett, Sandi Hill, Susan Hayes, Alice Johns, and Joan Guettl. 
(See story on page 4.) 
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1rs A DYING SHAME 
THAT PEOPLE 
IGNORE 
CANCER 
WARNING 
SIGNALS. 
Last year approximately 330,000Americans died 
of cancer. 
Many would still be alive tod.ay had they taken time ou 
for a cancer check-up. Because early diagnosis is your 
bestchanceof surviving cancer. 
As a starter, you should recognize the seven warning 
signals of cancer. 
(1) Unusual bleeding or discharge. 
(2) A I ump or thickening in the breast or elsewhere. 
(3) A sore that doesn't heal. 
(4) Change in bowel or bladder habits. 
(5) Prolonged hoarseness or cough. 
(6) Indigestion or difficulty in swallowing. 
(7) Change in wartor mole. 
If you have any of these symptoms, see your doctor a5 
soon as possible. 
It's a dying shame that more people don't. 
BLUE CROSS V t\11) BLUE SHIEL! 
�American Hospital ABociotion. �;Notional Auociotion of Blue Shield Plans. 
We believe there's more to good health than paying bills 
(Copies of cancer's seven warning signals may b 
tained from. the Public Relations Department.) 
9 Out Of 10 
Have Health 
Americans 
Protection 
Some 187 million Americans were protectE 
some form of private health insurance as 
began, according to Health Insurance Institute 
mates. This represents a gain of nearly 5.5 rr 
persons during the past year and -means that 
out of ten Americans are protected by privat 
surance for health care costs. 
The Institute also estimates that American 
ceived a record $18.5 billion in private healt 
surance benefits during 1971, an increase of al 
$1.25 billion from 1970. In addition, the HII re 
that some 11 million of the nation's 65-and 
population have health insurance coverage thr 
private sources to supplement their Medicare 
tection. 
HOW HEALTH-WISE ARE YOU 
A Louis Harris survey recently made for the Blue 
·ass Association indicated that people don't know 
: much about health as they think they do. 
The Harris study was based on interviews with 
609 adults across the nation. Although 66 per­
nt of the peopte questioned felt that they were 
�II informed about health care, most of these 
:ople were unable to answer specific questions 
,out illness and disease. 
For example, 65 percent said they could rec­
nize the symptoms of the most important diseases. 
t 30 percent of the total were unable to identify 
y of the seven danger signs of cancer, and 17 
rcent were able to identify one of the signs. Only 
percent could identify four or more signs. (See 
ncer danger signs insert on opposite page.) 
Similarly, over one in four (27 percent) were 
able to offer any symptom of a heart attack or 
art condition. And only half of the total could 
intify more than one symptom. 
ORMATION NEED 
The survey concluded that "these results point 
a clear information need about major illness. 
e public's confidence about its ability to recog­
·e symptoms of major illnesses is stronger than 
knowledge of these symptoms, at least for the 
) most important causes of death in this country-
3rt disease and cancer." 
It suggested that because levels of current know­
lge vary among the different population groups, 
ormation must be developed to appeal to diverse 
>ups. In addition, because most people feel they 
i well informed, they must somehow be made 
are of their ignorance. And the information must 
be persuasive enough to convince people to change 
their lifestyle to maintain good health. 
Persuasiveness is perhaps the most important 
element in health education. For example, exercise 
is generally known to be important in maintaining 
good health. Yet in spite of this, few people exercise 
to stay healthy. Over 8 in 10 questioned said that 
they and their family were aware of the importance 
of regular exercise. However, fewer than 4 in 10 
said that they follow any kind of program of regular 
exercise. Information about the importance of exer­
cise is clearly not persuasive enough to motivate a 
change in living habits. 
NEW METHODS NEEDED 
Commenting on the survey, Walter J. McNerney, 
President of the Blue Cross Association, noted that 
there are groups of people who are not well, do not 
have access to medical care and appear unable to 
learn about health care. He emphasized that the 
public must be taught how to use the health care 
system, and said that dramatic new methods are 
needed if health education is to have a significant 
influence. "There is a serious need for greatly in­
creased educational efforts to help people not only 
to recognize signs of illness, but how to change 
and improve their lifestyle to avoid illness." 
To help close the "information gap," Blue Cross 
and Blue Shield have developed a public informa­
tion program. The Blue Print for Health series, con­
taining specific health messages about drug abuse, 
alcoholism, middle-age, adolescence, etc., is avail­
able to our enrolled groups, the public, elementary, 
high school and college students, etc. Copies may 
be obtained by contacting the Public Relations De­
partment and specifying the type of information de­
sired. 
to u rtee n I [Rf[ffi1B 
Physician Relations Representative Julian McKenzie conducts one of two meetings held in Jacksonville at the Duval County 
Medical Society Building where nearly 100 medical assistants and nurses were in attendance. 
Medical Assistants' Informational Meetings Held 
Blue Shield Helps Physicians Help Subscribers 
One of the most important contributions the Blue 
Shield Physician Relations Department makes towards 
efficient claims service for the subscribers is providing 
a program of information to physicians and their medi­
cal assistants. 
For five weeks in March and April, Physician Re­
lations representatives and the Jacksonville Physician 
Relations staff were busy meeting with medical assis­
tants throughout the state. These annual meetings are 
held to provide the physician's office staff with a 
thorough understanding of what a subscriber is en­
titled to when he is treated by a physician. All sessions 
covered Blue Shield, CHAMPUS, Medicare, Medicaid, 
the Federal Employees Program, the Usual, Customary 
and Reasonable program, and the Reciprocity program. 
Representatives participating in their respective 
areas were Jack Egan, St. Petersburg and Orlando; 
Bob Drewek, Ft. Lauderdale and West Palm Beach; Bill 
Mathews, Tampa and Orlando; Charles Rush, Miami; 
and Julian McKenzie, Jacksonville. 
Approximately 1500 medical assistants, including 
physicians' secretaries, nurses, and any member of 
their staff who handles claims, attended the 28 meet­
ings around the state, according to George S. Lewis, 
Manager of the Physician Relations Department. In 
some cities attendance was so heavy that it was 
necessary to schedule a second meeting. 
The Physician Relations Department works closely 
year-round with phvsicians to provide them with an 
understanding of Blue Shield policies and to provide 
Blue Shield with an understanding of the physicians' 
policies. The Department also assists medical assis­
tants with claims matters. 
All of these Blue Shield activities with the physician 
and medical assistants provide the subscriber with the 
best possible ser'✓ice when he enters a doctor's office 
and presents his Blue Shield identification card. 
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Mr. Frank J Kelly Honored by Blue Cross Board 
Admiring his engraved silver bowl from the Blue Cross Board, Mr. Kelly is surrounded on his right by W. R. "Buster" Hancock 
of Leesburg, Vice Chairman of the Blue Cross Board, and on his left by Dr. Robert E. Zellner, President and Chairman of the Blue 
Shield Board, and Jack W. Herbert, President of Blue Cross and Blue Shield of Florida. 
March 17, 1972 was a St. Patrick's Day Mr. Kelly, 
Chairman of the Blue Cross Board of Directors, will 
long remember. It was a day for the Wearin' of the 
Green to be sure, not only for him but for the 80 guests 
gathered to remember him for 25 years of dedicated 
service to Blue Cross. 
On that day commemorating his 25th anniversary 
with the Blue Cross Board, Mr. Kelly was honored with 
a reception and dinner in Jacksonville. It seemed the 
halls of the Hilton Hotel were sprinkled with shamrock 
dust indeed as Blue Cross Board members, their wives, 
and Blue Cross and Blue Shield executive personnel 
paid tribute to Mr. Kelly who has been Chairman of the 
Blue Cross Board since 1966 and a member of the 
Executive Committee since 1952. 
Five lovely colleens from Blue Cross and Blue Shield 
were attired in Irish costumes adorned with shamrocks 
and added to the festive occasion by pinning green 
corsages and boutonnieres on the guests. 
Blue Cross presented Mr. Kelly with a large silver 
serving bowl engraved "Frank J. Kelly - Chairman of 
the Board - 25th Anniversary as a member of the Board 
of Directors - Blue Cross of Florida, Inc. - March 17, 
1972." The Blue Cross emblem was also engraved on 
the bowl. He also received a clock with silver dimes 
and quarters for the numerals as a remembrance. 
When Frank Kelly hears "Erin go bragh" (Ireland 
Forever), Blue Cross hopes he remembers it really 
means "Kelly Forever" - Southern style! 
fourJmRilllliJ 
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Donna Prescott was married to Danny Tinder on 
February 11 in Parkview Baptist Church. 
Donna, a Keypunch Operator on the third floor 
of the Riverside Building, has been an employee for 
2½ years. Her matron of honor was Sherry Hen­
derson, Hospital Relations Department. 
Carol Buss, Bill Snyder's secretary in Ft. Lauder­
dale for 16½ years, became the bride of Gerald 
Lane on March 17. It was a family affair with her 
son giving her away, her daughter-in-law as Matron 
of Honor, and her grandson serving as ringbearer. 
Her co-workers and their spouses also attended a 
reception at the Ramada Inn following the wedding. 
ANSWERING JOB POSTING 
NETS THEM NEW 
POSITIONS 
Because some of our girls have always 
wanted to be secretaries, get into computer 
operations or were interested in being a 
switchboard operator, they are very happy 
about their recent promotions. 
Regardless of the field to which they have 
just been promoted. all these girls have one 
thing in common. They read the job posting 
notices on our bulletin boards, followed 
through, were eligible for and received their 
promotions. 
According to Bob Flowers, Personnel De­
partment's Employment Manager, job post­
ings are listed on bulletin boards in the River­
side Building, the Universal Marion Building 
break rooms and the Agency Building. Posi­
tions from classification C and above are 
continually posted on these bulletin boards 
announcing job openings. It is up to the 
individual employee to pursue these listings 
if they desire an advancement. 
Bob Flowers explained that a "supple­
mental application" form can be found near 
the bulletin boards for job postings. 
Any employee wishing to apply for one of 
the posted jobs merely needs to fill out the 
supplemental application form, take it to 
his or her supervisor to approve and sign, 
and then send it to the Personnel Depart­
ment. That department then reviews the ap­
plication, conducts interviews, and does ad­
ditional job testing if it is warranted. 
The application is then turned over to the 
supervisor who has requested a new employ­
ee, and further interviewing may be neces­
sary if recommended by the Personnel De­
partment. 
An interesting portion of the supplemental 
application is "additional training or educa­
tion acquired" since an employee began 
work for Blue Cross and Blue Shield may be 
listed on the form. An employee who has at­
tended school or taken additional courses 
may possibly be ready for advancement and 
should take advantage of the job postings 
if he or she wishes to advance into a new 
position. 
Some employees who have recently taken 
advantage of this opportunity are: Winifred 
Waddell from Subscribers Service to Com­
puter Operations; Elizabeth Parish from Key 
Punch to Personnel Secretary; Christy 
Groover from Accounting to Programming 
and Systems Secretary; Althree Kinard from 
Subscribers Service Typist to Data Recording 
- Mohawk; Glenna Goad from Graphics to 
Florida Combined Insurance Agency Secre­
tary; Mary Comerford from WATS Operator 
Medicare B to Switchboard Operator; Bunny 
Smith from Switchboard Operator to Corre­
spondence Clerk in National Accounts. 
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WHAT DO WE HAVE IN 
COMMON WITH THE 
WORLD TRADE CENTER? 
EMPLOYEES CLUB NEWS 
F lor ida B l ue Cross a nd B l ue Sh ie ld have 
one th i ng  i n  com mon with the tower ing Wor ld 
Trade Center i n  New York C ity - the Kan­
garoo crane  which was p i ctu red in the March  
PROF I LE  and  wh ich  can be seen peek i ng  
over ou r  new South Bu i l d i ng i n  photo be low. 
Th i s  type of c rane presently be i ng  used to 
bu i l d  ou r 20-story off i ce a l so ass isted in the 
construct ion of the 1 1 0-story Wor ld Trade 
Center. I nvented in Austra l i a  in 1 967,  the 
" Kanaga roo" weighs 200 tons and can carry 
u p  to 50 tons. Bapt i st Hospita l  a l so used 
one i n  the i r construct ion (across the St. 
Johns  from ou r  headqua rters) . They a re be­
l ieved to be the f i rst cranes used i n  Jackson­
vi l le ,  accord i ng  to a recent Jacksonville Jour­
nal news story. 
GAINESVILLE EMPLOYEE 
WINS $10.00 AW ARD 
The Suggest ion Comm ittee awa rded a 
$ 1 0 .00 check to Patr ic ia  Tate , Recept ion i st 
at ou r  Ga i nesv i l l e  branch off ice ,  for her  i dea 
concern i ng an app l icat ion kit with one fo rm 
n u m ber ,  ready fo r ma i l i ng ,  to u se in ou r  
Subscr i bers Serv ice Depa rtment . 
twelve/ � 
The Emp loyees C l u b  i s  present ly i nvolved 
in a va r iety of pl a n s  a nd act iv i t ies i nc l ud i ng  
t he  fo l lowi ng:  
1 .  Fou r men ' s  softba l l  teams  have begun 
the new season ,  a n  add it ion of one  
more team than p layed i n  1 97 1 .  
2 .  Women ' s  wi nter bowl i ng j u st ended 
and  sum mer league has begun .  The 
men ' s  l eague i s  near ly over .  
3 .  A q uest ion na i re concern i ng a cru i se 
to the Bahamas was sent to a l l  em­
p loyees w ith approx imately 1 00 be i ng  
retu rned i n  favor o f  such a cru i se. 
4 .  A go l f  tou rnament was held on  Apr i l  
1 5  a t  the Ferna nd i na Beach Golf 
Cou rse. 
5. A quest ionna i re was sent out to a l l  
emp loyees a bout a chartered b u s  t r i p  
t o  D i sney Wor ld i n  t he  near futu re. 
More than 400 requests came in for 
the tr i p ,  p l a n ned for May 20. 
6. A women ' s  phys ica l f it ness cou rse has  
been  he ld  a t  the Y .M .C .A .  for f ive 
weeks,  w ith c la sses be i ng he ld  two 
n ights a week . Twenty-n i ne gi r l s par­
t i c i pated . 
7 .  Women ' s  go lf l essons  began Apr i l  26. 
8 .  I n  add i t ion to  the 2 ,000 theater t i ckets 
so ld to employees at approx i mately 
5 0 %  d i scount i n  Feb�uary, an add i ­
t iona l 1 ,000 t i ckets have been so l d .  
9 .  An a rt i c l e  appea rs i n  t h i s  i ssue of 
PRO FI LE concer n i ng the th ree men 's  
basketba l l  teams  wh ich  f i n i shed the i r  
season t h e  l ast o f  March .  There ' s  a l so 
a n  a rt i c le  on the women ' s  phys ica l f i t ­
ness c lass . The g i r l s  who com p leted 
70 % of the exerc i se sess ions rece ived 
a 50 % refund on the i r regi strat ion fee 
of $ 1 5 .60. 
WOMEN'S LIB HAS GONE 
TO THE DOGS! 
Women ' s  L i b  has been 
descr i bed i n  many ways, 
pro and  con ,  but t h i s  f i fth 
grader 's vers ion be low i s  
o n e  o f  t h e  most or igi na l 
you r ed itor  has  seen . 
Asked to wr ite a short 
descr i pt ion of Women ' s  
L i b  i n  h i s  Engl i sh  c lass ,  a 
f i fth grade l ad  exp l a i ned it 
th i s  way: 
"A dog is man ' s  best 
fr iends becau se of g i r l s .  
G i r l s  a re on  protest . So 
s i nce g i r l s  or women wi l l  
not cook o r  ta ke ca re of 
men ,  so men refer to dogs. 
Mother- i n - laws w i l l  not 
he l p  men e i ther becau se 
they go out to n ight c l u bs. 
So men go to dogs a s  the i r  
best f r iends . " 
Senior Vice President, W. J. Stansell, was one of top management personnel who spoke to the administrative residents shown 
here in the Board of Directors Room. 
FUTURE HOSPITAL ADMINIST�A TORS 
HOLD MEETING IN JACKSONVILLE 
The Hosp ita l Re lat ions Depa rtment hosted a two-day 
sem i na r  for adm i n i strat ive res idents in Jacksonvi l l e  on 
March  28 and 29. Nearly 30 res idents who were e l ig i b le  
to pa rt i c i pate throughout the state of  F lor ida attended 
th i s  tenth a n n ua l  meet i ng at the R ive rs ide Bu i l d i ng. 
In add it ion to Me l  Snead ,  V ice Pres ident - Hosp ita l 
Re lat ions ,  B i l l  Ru nyon ,  Adm i n i strat ive Ass i stant ,  Ph i l  
B ray a n d  B i l l  Fo ley, Spec i a l  Ass i sta nts, other top ma n ­
agement personne l  a l so spoke to  the group  on  such 
subjects as  the com pany 's  h i story, the B l ue Cross­
hosp ita l partnersh i p ,  c l a ims ,  ut i l i zat ion rev iew, data 
process i ng ,  Med i ca re and ma rket i ng. 
These res idents a re students work i ng  on the i r  Mas­
ters degree i n  Hosp ita l Adm i n i strat ion , and  t h i s  sem i na r  
prov ides them with a better u nderstand i ng  of what sub ­
scr i bers a re ent it led to if and when they enter  a 
hosp ita l .  
The res idents came from Tam pa ,  M ia m i ,  Ga i nesv i l l e ,  
Bradenton ,  Va l para i so ,  Boynton Beach , Ft . Lauderda le ,  
Ta l l a hassee, C l ea rwater ,  Or la ndo, Sa ra sota , Ho l l ywood 
and  Jacksonvi l l e .  
The visitors toured several floors of the headquarters building during the two-day seminar in Jacksonville. 
Attending the awards presentation on March 3 are, from left, Bob Hulsey, W. J. Stansel/ (Senior Vice President), Nick Morisco, 
Joe Smith, Jim Williams, and J. W. Herbert. 
CONGRA TULA TIONS TO THE OLD AND THE NEW 
Pres ident J .  W. Herbert took adva ntage of a ra re 
opportun ity on Ma rch 3 to extend congratu lat ions  to 
an "o ld"  emp loyee ( i n  terms of servi ce) and to two 
new em ployees at the sa me t ime. 
J i m  Wi l l i a m s ,  Manager of Off ice Serv ices a nd Pur­
chas i ng ,  was honored for 20 yea rs of service to the 
F lor ida P la ns ,  a nd Joseph W. S m it h ,  I l l  a nd N i cho las  
Mor i sco rece ived congratu lat ions u pon  com plet ion of 
the i r  Sa les Tra i n i n g  program .  
J i m  rece ived h i s 20-yea r sa pph i re service p i n  a nd a 
ha ndsome wa l l  ba rometer,  w h i l e  Joe a nd " N ick" were 
presented Sa les Cert i f icates for com pl et i ng  the i r t ra i n ­
i ng progra m conducted by Sa les Tra i n i ng  Coord i nator 
Bob H u l sey i n  Jacksonvi l le .  
J i m ' s  ca reer w i th  B l ue Cross and  B l ue Sh ie ld  began 
on Novem ber 5 ,  1 95 1  i n  the M a i l  Room .  Th i s  was short­
l ived , however ,  when th ree days later he  tra n sferred 
to the Stock Room as  a C lerk .  He  later moved to the 
Pr int  Shop and beca me its Su perv i so r  in J u ly ,  1 954. 
Th ree yea rs l ater ,  he was promoted to Ass i stant Man ­
ager o f  Off ice Services a nd Purchas i ng ,  and  has  been 
Manager of that depa rtment from 1 966 to the present 
t ime .  
Buyi ng  new matern ity c lothes a nd baby gifts 
was a l itt le  eas ier  for L i nda Th igpen as she re-. 
ce ived her $ 1 24 .00 suggest ion check .  
The mother-to-be ,  a Sect ion Leader i n  Med i ­
ca re A Approva l s ,  had no problem dec i d i n g  
where h e r  suggest ion chec k wou ld go , she  sa i d ,  
after she rece ived i t  on March 1 5 . 
L i nda ' s  suggest ion , the f i rst one she ever 
subm itted , concerned the 90 % reduct ion i n  
t h e  usage of Med ica re Form 272A.  Th i s  form i s  
com pleted with i nformation . from the  I nter­
med i a ry ldent i f ic·at ion Sheet and H i m bex sheet . 
The i nformat ion on the latter and  Med i ca re 
272A a re dup l icates, mak i ng  the 272A form 
u n n ecessa ry. 
L i nda is the latest b ig  money w i n ner  i n  ou r 
Suggest ion Progra m .  As reported i n  the  March 
and  Apr i l  PRO FI LES ,  near ly $3 ,000.00 has  been 
pa id  out to em ployees for w i n n i n g  idea s by the 
Suggest ion Com m ittee the last th ree months  
i n  add it ion to  L i nda ' s  check fo r $ 1 24.00.  
About the  t ime L i nda begi ns  her matern ity 
leave th i s  J u ly she w i l l  have marked her f i fth 
year with B l ue Cross a nd B l ue  S h ie ld .  
\ 
J i m  i s  a Major i n  the F lor ida Nat iona l  G u a rd ,  and  
th i s  past Janua ry wa s appoi nted Comma nder o f  the  
853rd Services a nd Su pply Com pa ny for  the  Guard i n  
Jacksonvi l l e .  
Joe Sm ith i s  the new Sa les Representat ive i n  the 
Ga i nesvi l le Branch Off ice u nder Ed Brow n ,  M a nager .  
He former ly worked as  a n  i n su ra nce agent for a com­
merc i a l  com pa ny a nd spent fou r  yea rs i n  the A i r  Force , 
servi ng  i n  Tha i l a nd ,  d i scha rged as a Second L ieutenant .  
He i s  a nat ive o f  Ta l l a hassee , graduated f rom Bay 
Cou nty H igh School , a nd has a BS degree in I n su ra nce 
from F lor ida State U n ivers ity. He and  h i s  wife ,  B i l l i e ,  
have a son ,  Joseph W. S m ith ,  IV.  
" N ick"  i s  work i ng  i n  the St . Petersbu rg off i ce u nder 
Bra nch Ma nager C la rence Bol i n .  He has p revious ly  
worked as  a c l a ims  adj uster for  a nother i n su ra nce com­
pany,  served i n  the U n ited States Army i n  V ietnam a nd 
was d i scha rged a s  a Personne l  Spec i a l i st (S /4) . 
N i ck  wa s born i n  Am ityv i l l e ,  New York ,  a nd grad­
uated from Cham i nade H i gh Schoo l  i n  Syracu se ,  New 
York .  He has  a BS degree i n  Engl i sh from Syracuse 
U n iversity. He  and  h i s wife,  Ch r i st i ne ,  have a son ,  
N i cho la s ,  J r . ,  nea r ly two yea rs o ld .  
$124 00 Suggestton Check to Li'nda Thigpen 
Vice President - Claims, P. R. Meyers, presents the $ 1 24.00 
check to Linda Thigpen, as Medicare A Manager, Clara Rose, 
looks on. 
FCIA PROMOTIONS 
ANNOUNCED 
The promot ions of G lenda Edm u nds a nd 
Da le B lass have been a n nou nced by Bob 
Fetzer , V ice Pres ident - Operat ion s ,  F lor ida 
Com b ined I n su rance Agency .  
With the i n sta l l at ion of the Mohawk Data 
Sc ience 2400 System ear ly t h i s  yea r ,  FC IA 
has  em barked on  a more soph i st i cated data 
process i n g  system requ i r i ng  the  fu l l -t ime 
support i n  t h i s  a rea of  System s  Des ign  a nd 
Progra m m i ng. To ass i st i n  t h i s , Da le  B l a ss ,  
former ly Adm i n i st rat ive Ass i sta nt ,  has  been 
promoted to Program mer .  
Da l e' s  background  a s  Adm i n i st rat ive As ­
s i stant for the l ast th ree yea rs he  has  been 
with FCIA ,  a long with h i s  p rogra m m i ng a b i l i ­
t ies ,  has  enab led h i m  to be very i n strumenta l  
i n  the tota l system convers ion wh ich  req u i red 
com pl ete re-des ign and re-wr it i n g  of a p­
prox i mately 25 program s  u sed i n  the  opera­
t ion of the Agency. Da l e  w i l l  be respons ib l e  
fo r  futu re ref i nements to ex i st i ng p rogra m s, 
i n c l ud i ng rout i ne m a i ntenance of the system 
to promote opt im u m  eff i c iency. 
G lenda Edmu nds ,  former ly Secreta ry to 
M r. Fetzer ,  has been promoted to f i l l  the 
pos it ion of  Adm i n i strative Ass i sta nt vacated 
by Da le .  Her background  as Agency Secreta ry 
w i l l  be very he l pfu l  i n  her  new job .  Her  
demonstrated versat i l ity i n  fou r  yea rs' ser­
v ice with FC IA , hav i ng  worked in many other 
pos it ion s  i nc l ud i ng Sect ion Leader ,  wi l l  a l so 
be a va l uab le  a sset i n  her  new pos it ion .  
G lenda ' s  former pos it ion a s  secreta ry has  
been f i l l ed by  G len na Goad who t ra n sferred 
to FC IA from the G raph ics Depa rtm ent.  G len ­
na  has  been w i th  B l ue Cross and  B lue  Sh ie ld  
for th ree yea rs and  has  p roven her versat i l ity 
in the C l a ims  and  Methods Depa rtm ents ,  and  
most recent ly i n  G raph ics .  
t --·---- ------ ----.... 
ANY BR IGHT IDEAS? -- ::::...-...._ 
stories for PROFI LE: 
Name: 
Send to Publ ic Relations Depa rtment 
Dale Blass Glenda Edmunds 
·-····· 
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BLOOD BANK HONORS BC 
AND BS EMPLOYEES 
The Jacksonvi l l e  B lood Ba n k  honored B l ue 
Cross a nd B l ue Sh ie ld  em ployees at its recog­
n it ion l u n cheon on March 1 6  for the i r gen ­
erous  b lood donat ions dur ing 1 97 1 .  
Kent Jacqme i n ,  Employee Re lat ions M a n ­
ager ,  accepted a p laque from the B lood B a n k  
wh ich denoted ou r em p loyees had given 1 38 
p i nts of b lood l ast yea r .  
M r. Jacqme in  a l so advi sed that a ny em­
p loyees who need b lood shou l d  contact h i m .  
He wi l l  coordi nate a l l  act iv it ies necessary 
for the t ra nsfer of b lood from our  B l ue  Cross 
a nd B l ue Sh ie ld  emp loyees b lood ban k  ac­
count at the Jacksonvi l le B lood B a n k. The 
on ly i nformat ion he  needs i s  the em ployee' s 
name, hospita l ,  a mou nt of b lood needed , a nd 
attend i ng phys ic ia n .  "There i s  no charge , "  
h e  exp l a i ned.  The o n ly th i ng we a sk i s  that 
em ployees rece iv ing b lood return  the  dona­
t ion when we have a b lood donat ion day a s­
s igned here at work ,  but it i s  not ma ndatory 
that t h i s  be done , on ly  req uested . "  
A recent news release f rom the  Jackson ­
v i l le B lood Ban k  i nd icates " hospita l s  
th roughout the nat ion now need seven m i l ­
l io n  p i nts o f  b lood a year .  I t  ca n come o n ly 
from h u m a n  bei n gs .  As u sua l ly p rocessed i t  
can be u sed for  o n ly 21  days so the  supp ly 
m u st be consta nt ly rep le n i sh ed . "  
B l ue Cross and  B l ue Sh ie ld  employees 
have a lways been generous  in offer i ng  to do­
nate b lood when a spec i a l  day is set a s ide  
here at the com pa ny, and  i n  emergency 
s ituat ions ,  they have a lways responded 
qu i ck ly .  The p laque which M r. Jacqme in  ac­
cepted on  beha l f  of a l l  em p loyees i s  the 
B lood Bank ' s  way of say ing  tha n ks for the 
many u n known rec i p ients of you r  b lood . 
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LEE NEW ASSIST ANT 
IN PURCHASING 
James H. Lee has been named Assistant 
Manager of our Purchasing Department ef­
fective March 1 3. 
In announcing Mr. Lee's appointment, Jim 
Williams, Manager of Office Services and 
Purchasing, cites Mr. Lee's 22 years of ex­
perience in purchasing, supply, mail, print­
ing and copying facilities. He has been in­
volved in the purchase of company forms, 
furniture for home and field offices, process­
ing of invoices, maintenance of forms books 
and inventory of all furniture and machines. 
M r. Lee was also responsi ble for main­
taining a system for incoming and outgoing 
mail, and an in-house printing shop which 
produced approximately 80 % of all forms 
used. 
He is past President of the Jacksonville 
chapter of the National Office Management 
Association (now Administrative Manage­
ment Association). He served four years on 
the Business Education Committee and two 
years on the Manpower Development Com­
mittee for the State of Florida, and is pres­
ently serving his third term as Councilman 
for the city of Neptune Beach. 
He attended Centre College in Danville, 
Kentucky for three years, and he and his wife 
presently have one son who is attending his 
third year in college at Purdue University. 
VIVIAN BESSENT PROMOTED 
TO TRANSCRIBING 
Jack Masters, Special Asssistant - Admin­
istrative Services, has announced the addi­
tion of Vivian Bessent to the Central Tran­
scribing Department. Vivian's title is Pro­
duction and Quality Control Analyst, and she 
will be reporting to Betty Collins. 
Vivian comes to Central Transcribing from 
the Finance Division where she served as 
Administrative Assistant to the Controller, 
Gene Parr. She has most recently spent 6 ½  
years in the Accounting Department and has 
been Administrative Assistant since October, 
1 969. She previously worked for the Plans 
in 1 962-63 in the Transcribing Department, 
earning experience that will no doubt be of 
valuable assistance in her new duties. 
He responsibilities will include the analy­
sis of modern management techniques and 
electronic technology to modify the secre­
tarial environment into a high-production, 
cost-calibrated center for typewritten output. 
While looking at new equipment and new 
material, Vivian will be reviewing the needs 
of each department to meet the ever-increas­
ing flow of correspondence. 
i l 
J im Lee Vivian Bessent 
Larry Payne Tom Dunn 
PAYNE NEW MEDICARE B 
ASSIST ANT MANAGER 
A new employee on the payroll is Larry 
Payne , the  new Ass i sta nt Manager over Cor­
respondence I and II, Tel ephone I nformat ion 
and  Tra n scr i b i n g , Correspondence Control 
a nd Correspondence Tra i n i ng ,  it wa s an ­
nounced by  Med i ca re B Ma nager Roger 
McDone l l .  
M r. Payne rep l aces Bob K i m brough who 
was recent ly t ra n sferred to Ass i stant  Man ­
ager  o f  Ed it I, Ed it  II, Cred i t  Adj u stment 
Tra i n i ng ,  M i crof i l m  and  M i crof i l m  Process­
i n g. 
M r . Payne graduated f rom the  U n ivers ity 
of F lor ida i n  December , 1 97 1 w i th a Bache lor  
of  Sc ience degree i n  Jou rna l i sm and  a ma jor  
i n  Pub l i c Re la t ions  Sequence .  Prior to  t hat 
he attended F lor ida J u n io r  Col l ege i n  Jack­
sonv i l l e a nd earned a n  Assoc i ate Arts degree. 
He  is a nat ive of Lou i sv i l l e ,  Kentucky a nd 
served fou r  yea rs i n  t he  U n ited States Navy . 
He  en joys p lay i n g  softba l l  w ith G ray 's  
Gua rd Serv ice ,  a nd  he  and  h i s  w i fe ,  D ia n e , 
have a son .  La rry, J r . 
TOM DUNN PROMOTED 
TO SENIOR AUDITOR 
The promot ion of Tom Dunn  to Sen ior  
Aud itor ha s been a n nounced by Jack B rown , 
Manager  of I nterna l  Aud it ,  effect ive Febru ­
a ry 1 4 . 
Tom was e m p loyed by B l u e  Cross a n d  
B l u e  S h i e l d  l a st August 1 6 . He  i s  a nat ive 
of McM i n nv i l le ,  Tennessee and has a BS 
degree wi th a m ajor  i n  Account i n g  f rom the  
U n ivers ity of Ten nessee i n  Knoxv i l l e .  
He i s  a member  of the  Jacksonv i l l e c hap­
ter of the Nat iona l  Assoc iat ion of Accounta nts 
a nd the I n st itute of I nte rna l Aud ito rs and i s  
a l so a mem ber  o f  t h e  L itt l e  Theatre Grou p of 
Jacksonvi l l e .  Last yea r he a ppea red in i ts 
p roduct ion  of " K i ss Me Kate . " 
l, 
Don't play 
Russian roulette 
with your 
ch i ld's l ife. 
Every day millions of parents play Russian roulette 
with their children. They gamble by thoughtlessly stor­
ing medicines and household products within easy 
reach of youngsters. The odds? . . . Over half-a-million 
kids are victims of accidental poisoning each year. 
Sometimes the results are deadly. 
For every child accidentally poisoned, there is an 
adult responsible. Poisoning is a chief cause of acci­
dents among young children, and most accidental 
poisonings happen to children under the age of five. 
Every time we take medicine in front of a youngster 
- each time we tell a child that medicine is candy -
when we leave a bottle of furniture polish with in his 
reach - or forget to replace the aspirin - we con­
tr i bute to a possible poisoning accident. Many common 
household items are extremely dangerous: cleaning 
products (bleaches, detergents, and preparations con­
taining lye), cosmetics (including nail polish, perma­
nent wave, and other hair lotions), medicines (internal 
and external, with aspir in the chief offender), pesti ­
cides, (mothballs as well as bug and weed killers) , 
petroleum products (furniture polishes, paint thinners, 
gasoline and kerosene). Much outdoor paint still con­
tains lead; never use outdoor paint indoors or on 
children's furniture. 
To keep these potent ial k i llers away from children, 
store household preparations by themselves, preferably 
on a high shelf in a locked closet. Under the sink is a 
poor place to keep washing compounds or pesticides 
when there is a small child in the house. 
Never keep household preparations in the same 
closet where food is kept. 
Leave household preparations in the original, labeled 
container. They should never be transferred to milk or 
coke bottles, pitchers, or glass, where they may be 
mistaken for something to drink. 
Keep medications where they can be locked up. 
Aspirin accounts for one-third of all fatal poisonings 
among children under f ive years of age. A high shelf 
will not stop a child who can climb. 
Check your home continually to be sure that nothing 
has been left around that might endanger a child's life 
if he should swallow it. 
Poison ing in Florida 
1 .  Over one-third of tlie original poisonings in Florida 
last year involved children under five years old, 
with 1 ,954 of the 5,207 cases reported. 
2. Internal medication such as aspirin, sleeping pills, 
tranquilizers and other types of medication ac­
counted for 3,707 of the 5,207 total poisonings 
reported in 1 970. Candy-li ke aspirin often causes 
accidental poisoning among children. Use adult 
aspirin and break it into small pieces. 
3. Of the 83 cases reported involving Florida children 
under one year of age, 22 were poisoned by pesti­
cides, 1 8  by common household cleaning and 
polishing agents, 1 3  by internal medications, 9 by 
petroleum products, 8 by external medications, 7 
oy turpentine and paints. 
Search and Destroy 
The theme for Poison Prevention Week th is year is 
"Search and Destroy." Congress is now considering 
passage of the Poison Prevention Package Act which 
has as its basic purpose the protection of children, by 
requiring safety closures and safety packaging on many 
potentially dangerous items. The new package will be 
difficult for the average child to open, but easy for an 
adult. Another portion of the Bill provides that certain 
items will be distributed in containers which will only 
permit l imited amounts of its contents to be poured 
from the bottle at any one time. 
The National Planning Council says that while the 
Bill will contribute much to decreasing the number of 
accidental poisonings among young children, the pri­
mary responsibility for keeping the home safe will still 
be with the parents. 
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Avoirdupois 
• • • Is It a Threat? 
Webster ' s  says avo i rd u po i s  is we i ght ,  heavi ness ;  esp :  
persona l  we ight. 
Some a i lments wh ich  ca n be cau sed by o r  com pl i ­
cated by  excess ive we ight i nc l ude backaches,  i nd i ges­
t ion , d iabetes, shortness of breath ,  hea rt stra i n ,  h igh 
b lood pressu re ,  and  poor c i rcu l at ion . 
For those m i l l ions  of Amer ica ns  who are overweight 
or a re out of cond it ion a nd w ish to do someth i ng  about 
it , most experts adv i se a sen s ib l e  d i et and regu lated 
exerc i se .  
To keep phys ica l ly f i t ,  near ly 30 B l ue Cross a nd B l ue 
Sh ie ld  ga l s  s igned u p  for a phys ica l f i tness c lass spon­
sored by the Emp loyees C lub for f ive weeks,  two n i ghts 
a week .  For those who completed the cou rse (7 out of 
1 0) ,  the C l ub  refu nded half of the reg i strat ion fee. 
Sens ib l e  exerc i se on a da i ly bas i s  w i l l  he l p  keep u s  
a l l  f it b u t  a good d i et i s  a l so necessa ry . The Hea lth I n ­
su rance I n st i tute suggests sta rt i n g  t he  day  off with a 
good brea kfast . A we l l - rou nded morn i ng  mea l - ora nge 
j u ice ,  a soft -bo i l ed egg, a s l i ce of whole-wheat bread 
and  butter or  margar i ne ,  a nd a g lass of sk i m m i l k , for 
example  - w i l l  make it eas ier to st i ck  to you r  d i et as 
the day progresses. 
Too many peop le ,  even non-d ieters ,  tend to sk i p 
breakfa st , the I n st itute po i nts out ,  a lthough n utr i t ion 
experts genera l ly cons ider i t  a vita l mea l  - one that 
shou ld  supp ly at l east a fou rth of the day's prote i n ,  
ca lor ies ,  v ita m i ns ,  a n d  m i nera l s . 
If employees do not have t ime i n  the morn i ng  at 
home for a good brea kfast , R ivers ide a rea em p loyees 
can at least ta ke advantage of the brea kfast wh i ch i s  
served by Morr isons i n  t h e  cafeter ia from 7 : 30  a .m .  to 
8 :00 a .m .  In add it ion ,  there a re many brea kfa st foods 
served du r i ng  morn i ng break t i me�. The Hea l th I n ­
su ra nce I n st itute report fu rther contends that a poor 
brea kfast may cause a person to become nervous ,  i r­
r itab l e , and  i n com petent. A U n ivers ity of Iowa study 
conc l uded that peop le who eat no brea kfast a re short­
chang ing themse lves. They can become i neff i c i ent work­
ers ,  c l umsy housewives, s low-th i n k i ng  execut ives, or  
i nattentive students . 
In a recent i ssue of the nat iona l magaz i n e  Fami ly 
Health , a n utr i t io n i st exp la i ned the im portance of b reak­
fast t h i s  way: "When you get up in the morn i n g, it has  
been at !east seven hours , and more l i ke ly ten  o r  e leven ,  
s i nce you r l ast mea l .  The  body' s  su pply o f  gl u cose or  
b lood suga r , wh ich  i s  the bas ic  fue l  for  the bra i n  and · 
centra l nervou s  system ,  i s  at its low po i nt of the day. 
"The body needs food to produce g l ucose, a nd after 
a long n ight ' s  fast ,  there is not much raw mater i a l  l eft 
for the g l ucose-mak i ng  mach i nery to work  with . "  
YMCA Physical Fitness Instructor Verna Morgan conducted class for BC & B S  girls o n  Monday and Wednesday evenings.  Run­
ning (and walking) a mile track outside was also part of the class. 
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Blue Cross Team #1 , front row, left to right, Thomas Webb, Lonnie Wiggins, Ronnie Williams, Reggie Higgins, and Clare 
Rainey. Back row, left to right, Willie Reese (coach), Bob Kimbrough, Willie Hansberry, Cranston Anderson, Henry James, and H, 
Brown (captain). Bob Kimbrough lead the team in assists, Hank Brown in scoring, and Cranston Anderson in rebounding. 
BLUE CROSS TEAM NO. 1 WINS SECOND PLACI 
Practice makes perfect, so they say, and a 
camera caught these players in a practice session 
before the big game. From left are, Henry James, 
Willie Hansberry, and Cranston Anderson. 
Congratu lat ions to B l ue Cross Team # 1 (G lobetrotters) 
the i r  24-4 sea son ba sketba l l  record in the I ndust r i a l  South 
League wh ich  ea rned them second p lace in both the f i rst ha l f  
and second ha l f o f  p lay. 
They m i ssed wi n n i ng the f i rst place spot by j u st a ha i r  i n  
both the f i rst a nd second ha l f of p lay a n d  a re to b e  commende 
for the i r  f i ne efforts du r i ng  the ent i re sea son .  
I n  add it ion to  t h i s  team ,  t he  Emp loyees C l ub  a l so sponsor 
the B l ue  Cross Tea m #2 a nd the B l ue  Sh ie ld  Team wh ich  
com peted i n  the I ndustr ia l  East League. 
Each tea m coach , which i nc l uded Wi l l i e Reese, Jay Mu rphy 
and Jack Edm u nds ,  were asked to vote, a long with the i r  team 
mem bers, for the most va l uab le  p layers on  the i r  teams. The 
C l ub  purchased th ree troph ies for the th ree team members 
voted MVP by the i r  tea mmates. B l ue Cross # 1 w i nner was 
Ha n k  B rown ; B l ue Cross #2 w i nner was Joh n ny Rhoden ;  and 
B l ue Sh ie ld  w i n ner was J erry Potter. 
Most valuable players: From left, Johnny Rhoden, Hank Brov 
Jerry Potter. 
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. . . I s  It  a Threat? 
Webster's says avoirdupois is weight, heaviness; esp: 
ersonal weight. 
Some ai lments which can be caused by or compli-
3ted by excessive weight include backaches, indiges­
on, diabetes, shortness of breath, heart strain, high 
load pressure, and poor circulation. 
For those millions of Americans who are overweight 
r are out of condition and wish to do something about 
, most experts advise a sensible diet and regulated 
,cercise. 
To keep physically fit, nearly 30 Blue Cross and Blue 
hield gals signed up for a physical fitness class spon­
>red by the Employees Club for five weeks, two nights 
week. For those who completed the course (7 out of 
0), the Club refunded half of the registration fee. 
Sensible exercise on a daily basis will  help keep us 
I fit but a good diet is also necessary. The Health ln­
Jrance Institute suggests starting the day off with a 
)Od breakfast. A wel l-rounded morning meal - orange 
ice, a soft-boiled egg, a slice of whole-wheat bread 
1d butter or margarine, and a glass of skim milk, for 
<ample - will make it easier to stick to your diet as 
Ie day progresses. 
Too many people, even non-dieters, tend to skip 
·eakfast, the Institute points out, although nutrition 
cperts generally consider it a vital meal - one that 
should supply at least a fourth of the day's protein, 
calories, vitamins, and minerals. 
If employees do not have time in the morning at 
home for a good breakfast, Riverside area employees 
can at least take advantage of the breakfast which is 
served by Morrisons in the cafeteria from 7 :30 a.m. to 
8 :00 a.m. In addition, there are many breakfast foods 
served during morning break timeS". The Health In­
surance Institute report further contends that a poor 
breakfast may cause a person to become nervous, ir­
ritable, and incompetent. A University of Iowa study 
concluded that people who eat no breakfast are short­
changing themselves. They can become inefficient work­
ers, clumsy housewives, slow-thinking executives, or 
inattentive students. 
In a recent issue of the nationa l magazine Fami ly 
Health ,  a nutritionist explained the importance of break­
fast this way: "When you get up in the morning, it has 
been at least seven hours, and more likely ten or eleven, 
since your last meal. The body's supply of glucose or 
blood sugar, which is the basic fuel for the brain and 
central nervous system, is at its low point of the day. 
"The body needs food to produce glucose, and after 
a long night's fast, there is not much raw material left 
for the glucose-making machinery to work with. " 
YMCA Physical Fitness Instructor Verna Morgan conducted class for BC & BS girls on Monday and Wednesday evenings. Run-
1g (and walking) a mile track outside was also part of the class.  
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Blue Cross Team #1 , front row, left to right, Thomas Webb, L onnie Wiggins, Ronnie Williams, Reggie Higgins, and Clarence 
Rainey. Back row, left to right, Willie Reese (coach), Bob Kimbrough, Willie Hansberry, Cranston Anderson, Henry James, and Hank 
Brown (captain). Bob Kimbrough lead the team in assists, Hank Brown in scoring, and Cranston Anderson in rebounding. 
BLUE CROSS TEAM NO. 1 WINS SECOND PLACE 
Practice makes perfect, so they say, and a 
camera caught these players in a practice session 
before the big game. From left are, Henry James, 
Willie Hansberry, and Cranston Anderson. 
Congratulations to Blue Cross Team # 1 (G lobetrotters) on 
their 24-4 season basketball record in the Industrial South 
League which earned them second place in both the first half 
and second half of play. 
They missed winning the first place spot by just a hair in 
both the first and second ha lf of play and are to be commended 
for their fine efforts during the entire season. 
In addition to this team, the Employees Club also sponsored 
the Blue Cross Team #2 and the Blue Shield Team which 
competed in the Industrial East League. 
Each team coach, which included Willie Reese, Jay Murphy 
and Jack Edmunds, were asked to vote, along with their team 
members, for the most valuable players on their teams. The 
Club purchased three trophies for the three team members 
voted MVP by their teammates. Blue Cross # 1 winner was 
Hank Brown; Blue Cross #2 winner was Johnny Rhoden; and 
Blue Shield winner was Jerry Potter. 
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Most valuable players: From left, Johnny Rhoden, Hank Brown, 
Jerry Potter. 
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LEE NEW ASSIST ANT 
IN PURCHASING 
James H. Lee has been named Assistant 
Manager of our Purchasing Department ef­
fective March 13. 
In announcing Mr. Lee's appointment, Jim 
Wi lliams, Manager of Off ice Services and 
Purchasing, cites Mr. Lee's 22 years of ex ­
perience in purchasing, supply, mail, print­
ing and copying facil ities. He has been in­
volved in the purchase of company forms, 
furniture for home and field offices, process­
ing of invoices, maintenance of forms books 
and inventory of all furniture and machines. 
Mr. Lee was also responsi ble for main­
taining a system for incoming and outgoing 
mail , and an in-house print ing shop which 
produced approx imately 80 % of all forms 
used. 
He is past President of the Jacksonville 
chapter of the National Off ice Management 
Association (now Administrat ive Manage­
ment Association). He served four years on 
the Business Education Committee and two 
years on the Manpower Development Com­
mittee for the State of Florida, and is pres­
ently serving his third term as Councilman 
for the city of N eptune Beach. 
He attended Centre College in Danville, 
Kentucky for three years, and he and his wife 
presently have one son who is attending his 
third year in college at Purdue University . 
VIVIAN BESSENT PROMOTED 
TO TRANSCRIBING 
Jack  Masters, Special Asssistant - Admin­
istrat ive Services, has announced the addi ­
tion of Vivian Bessent to the Central Tran­
scri bing Department. Vivian's t itle is Pro­
duct ion and Qual i ty Control Analyst, and she 
will be report ing to Betty Collins. 
Viv ian comes to Central Transcr i bing from 
the Finance Division where she served as 
Administrative Assistant to _the Controller, 
Gene Parr. She has most recently spent 6 ½  
years i n  the Account ing Department and has 
been Administrat ive Assistant s ince October, 
1969. She previously worked for the Plans 
in 1962-63 in the Transcribing Department, 
earning experience that will no doubt be of 
valuable assistance in her new dut ies. 
He responsi bilities will include the analy­
sis of modern management techn iques and 
electronic  technology to modify the secre­
tar ial environment into a high-product ion, 
cost-calibrated center for typewr itten output. 
While looking at new equipment and new 
material, Vivian will be reviewing the needs 
of each department to meet the ever-increas­
ing flow of correspondence . 
/ 
Jim Lee Vivian Bessent 
Larry Payne Tom Dunn 
PAYNE NEW MEDICARE B 
ASSIST ANT MANAGER 
A new employee on the payroll is Larry 
Payne, the new Assistant Manager over Cor­
respondence I and I I, Telephone Information 
and Transcri bing, Correspondence Control 
and Correspondence Training, it was an­
nounced by Medicare B Manager Roger 
McDonell. 
Mr. Payne replaces Bob K imbrough who 
was recently transferred to Assistant Man­
ager of Edit I, Edit 1 1 , Credit Adjustment 
Training, Microfilm and Microf ilm Process­
ing. 
Mr. Payne graduated from the Univers ity 
of Florida in December, 1971 with a Bachelor 
of Sc ience degree in Journalism and a major 
in Public Relat ions Sequence. Prior to that 
he attended Flor ida Junior College in Jack­
sonville and earned an Associate Arts degree. 
He is a native of Louisville, Kentucky and 
served four years in the United States N avy. 
He enjoys playing softball with Gray 's 
Guard Service, and he and his wife, D iane, 
have a son. Larry, Jr .  
TOM DUNN PROMOTED 
TO SENIOR AUDITOR 
The promotion of Tom Dunn to Senior 
Auditor has been announced by Jack Brown, 
Manager of Internal Audit, effective Febru­
a ry 14. 
Tom was employed by Blue Cross and 
Blue Shield last August 16. He is a native 
of McMinnville, Tennessee and has a BS 
degree with a major in Accounting from the 
University of Tennessee in Knoxville.  
He is a member of the Jacksonville chap­
ter of the National Associat ion of Accountants 
and the Inst itute of Internal Auditors and is  
also a member of  the L ittle Theatre Group of 
Jacksonville. Last year he appeared in its 
production of " K iss Me Kate . "  
Don't play 
Russian roulette 
with your 
chi ld's l ife. 
Every day mill ions of parents play Russian roulette 
with their children. They gamble by thoughtlessly stor­
ing medicines and household products within easy 
reach of youngsters. The odds? . . . Over half-a-million 
k ids are victims of accidental poisoning each year. 
Sometimes the results are deadly. 
For every chi ld accidentally poisoned, there is an 
adult responsi ble. Poisoning is a chief cause of acc i ­
dents among young children, and most accidental 
poisonings happen to children under the age of five. 
Every time we take medicine in front of a youngster 
- each time we tell a child that medicine is candy -
when we leave a bottle of furniture pol ish within his 
reach - or forget to replace the aspirin - we con­
tribute to a possible poisoning accident. Many common 
household i tems are extremely dangerous: cleaning 
products (bleaches, detergents, and preparations con­
taining lye), cosmetics (including nail pol ish, perma­
nent wave, and other hair lot ions), medicines ( internal 
and external, with aspirin the chief offender), pesti­
cides, (mothballs as well as bug and weed killers) , 
petroleum products (furniture polishes, paint thinners, 
gasol ine and kerosene). Much outdoor paint still con­
tains lead; never use outdoor paint indoors or on 
children's furniture. 
To keep thc�e potent i al k illers away from children, 
store household preparations by themselves, preferably 
on a high shelf in a locked closet. Under the s ink is a 
poor place to keep washing compounds or pesticides 
when there is a small child in the house. 
Never keep household preparat ions in the same 
closet where food is kept. 
Leave household preparations in the ori ginal, labeled 
container. They should never be transferred to milk or 
coke bott les, pitchers, or glass, where they may be 
mistaken for something to drink .  
Keep medications where they can be locked up. 
Aspirin accounts for one-th ird of all fatal poisonings 
among children under five years of age. A high shelf 
wi ll not stop a child who can cl imb. 
Check your home continually to be sure that nothing 
has been left around that might endanger a child's life 
i f  he should swallow it. 
seven/ 
Poisoning in Florida 
1. Over one-third of the original poisonings in Flor 
last year involved children under f ive years c 
with 1,954 of the 5,207 cases reported. 
2. Internal medication such as aspir in, sleeping pi  
tranquilizers and other types of medication 
counted for 3,707 of the 5,207 total poison i r  
reported in 1970. Candy-l i ke aspir in often caw 
accidental poisoning among children. Use ad 
aspir in and break it into small pieces. 
3. Of the 83 cases reported involving Florida chi ldr 
under one year of age, 22 were poisoned by pe: 
c ides, 18 by common household cleaning a 
polishing agents, 13 by internal medications, 9 
petroleum products, 8 by external medications. 
by turpentine and paints. 
Search and Destroy 
The theme for Poi son Prevention Week this year 
"Search and Destroy. "  Congress is now consider 
passage of the Poison Prevention Package Act wh 
has as its basic purpose the protection of children, 
requiring safety closures and safety packaging on m, 
potent ially dangerous items. The new package will 
diff icult for the average child to open, but easy for 
adult. Another portion of the B ill provides that cert 
items will be distri buted in containers which will o 
permit l imited amounts of its contents to be pour 
from the bottle at any one t ime. 
The National Planning Council says that while 1 
B i ll wi ll contribute much to decreasing the number 
accidental poisonings among young children, the r 
mary responsi bil i ty for keeping the home safe wi ll s 
be with the parents. 
Attending the awards presentation on March 3 are, from left, Bob Hulsey, W. J. Stansell (Senior Vice President) , Nick Morisco, 
e Smith, Jim Williams, and J. W. Herbert. 
XJNGRA TULA TJONS  TO THE OLD AND THE NEW 
President J .  W. Herbert took advantage of a rare 
>portunity on March 3 to extend congratulations to 
1 "old" employee (in terms of service) and to two 
!W employees at the same time. 
Jim Williams, Manager of Office Services and Pur-
1asing, was honored for 20 years of service to the 
orida Plans, and Joseph W. Smith, I ll and Nicholas 
orisco received congratulations upon completion of 
eir Sales Training program. 
Jim received his 20-year sapphire service pin and a 
indsome wall barometer, while Joe and " Nick" were 
esented Sales Certificates for completing their train­
g program conducted by Sales Training Coordinator 
)b Hulsey in Jacksonville. 
Jim's  career with Blue Cross and Blue Shield began 
1 November 5, 195 1 in the Mail Room. This was short­
·ed, however, when three days later he transferred 
the Stock Room as a Clerk. He later moved to the 
int Shop and became its Supervisor in July, 1954. 
Iree years later, he was promoted to Assistant Man­
:er of Office Services and Purchasing, and has been 
3nager of that department from 1966 to the present 
ne. 
Buying new maternity clothes and baby gifts 
3S a little easier for Linda Thigpen as she re-. 
dved her $ 124.00 suggestion check. 
The mother-to-be, a Section Leader in Medi­
ire A Approvals, had no problem deciding 
,ere her suggestion check would go, she said, 
ter she received it on March 15. 
Linda 's  suggestion, the first one she ever 
1bmitted, concerned the 90% reduction in 
e usage of Medicare Form 272A. This form is 
,mpleted with _ .information . from the lnter­
ediary Identifi cation Sheet and Himbex sheet. 
1e information on the latter and Medicare 
72A are duplicates, making the 272A form 
rnecessa ry. 
Linda is the latest big money winner in our 
Jggestion Program. As reported in the March 
1d April PRO FI LES, nearly $3,000.00 has been 
1id out to employees for winning ideas by the 
Jggestion Committee the last three months 
addition to Linda's check for $ 124.00. 
About the time Linda begins her maternity 
3Ve this July she will have marked her fifth 
·ar with Blue Cross and Blue Shield. 
\ 
Jim is a Major in the Florida National Guard, and 
this past January was appointed Commander of the 
853rd Services and Supply Company for the Guard in 
Jackson vi lie. 
Joe Smith is the new Sales Representative in the 
Gainesville Branch Office under Ed Brown, Manager. 
He formerly worked as an insurance agent for a com­
mercial company and spent four years in the Air Force, 
serving in Thailand, d i scharged as a Second Lieutenant. 
He is a native of Tallahassee, graduated from Bay 
County High School, and has a BS degree in Insurance 
from Florida State University. He and his wife, Billie, 
have a son, Joseph W. Smith, IV. 
" Nick" is working in the St. Petersburg office under 
Branch Manager Clarence Bolin. He has previously 
worked as a claims adjuster for another insurance com­
pany, served in the United States Army in Vietnam and 
was discharged as a Personnel Specialist (S/4) . 
Nick was born in Amityville, New York, and grad­
uated from Chaminade High School in Syracuse, New 
York. He has a BS degree in Engl ish from Syracuse 
University. He and his wife, Christine, have a son, 
Nicholas, Jr. , nearly two years old. 
$12400 Suggestton Check to Linda Thigpen 
� 
Vice Preside nt - Claims, P. R. Meyers, presents the $ 1 24.00 
check to Linda Thigpen, as Medicare A Manager, Clara Rose, 
looks on.  
FCIA PROMOTIONS 
ANNOUNCED 
The promotions of Glenda Edmunds and 
Dale Blass have been announced by Bob 
Fetzer, Vice President - Operations, Florida 
Combined Insurance Agency. 
With the installation of the Mohawk Data 
Science 2400 System early this year, FCIA 
has embarked on a more sophisticated data 
processing system requiring the full-time 
support in this area of Systems Design and 
Programming. To assist in this, Dale Blass, 
formerly Administrative Assistant, has been 
promoted to Programmer. 
Dale' s  background as Administrative As­
sistant for the last three years he has been 
with FCIA, along with his programming abili­
ties, has enabled him to be very instrumental 
in the total system conversion which required 
complete re-design and re-writing of ap­
proximately 25 programs used in the opera­
tion of the Agency. Dale will be responsible 
for future refinements to existing programs, 
including routine maintenance of the system 
to promote optimum efficiency. 
Glenda Edmunds, formerly Secretary to 
Mr. Fetzer, has been promoted to fill the 
position of Administrative Assistant vacated 
by Dale. Her background as Agency Secretary 
will be very helpful in her new job. Her 
demonstrated versatility in four years '  ser­
vice with FC IA, having worked in many other 
positions including Section Leader, will also 
be a valuable asset in her new position. 
Glenda' s  former position as secretary has 
been filled by Glenna Goad who transferred 
to FCIA from the Graphics Department. Glen­
na has been with Blue Cross and Blue Shield 
for three years and has proven her versatility 
in the Claims and Methods Departments, and 
most recently in Graphics. - - - - -
ANY BRIGHT I DEAS? 
_. """-
I suggest the fol lowi ng 
stories for PROFI LE: 
Dale Blass Glenda Edmunds 
,_, •••• 
eee•e•e 
BLOOD BANK HONORS BC 
AND BS EMPLOYEES 
The Jacksonville Blood Bank honored Blue 
Cross and Blue Shield employees at its recog­
nition luncheon on March 16 for their gen­
erous blood donations during 197 1 .  
Kent Jacqmein, Employee Relations Man­
ager, accepted a plaque from the Blood Bank 
which denoted our employees had given 138 
pints of blood last year. 
Mr. Jacqmein also advised that any em­
ployees who need blood should contact him. 
He will coordinate all activities necessary 
for the transfer of blood from our Blue Cross 
and Blue Shield employees blood bank ac­
count at. the Jacksonville Blood Bank. The 
only information he needs is the employee' s  
name, hospital, amount of blood needed, and 
attending physician. "There is no charge, " 
he explained. The only thing we ask is that 
employees receiving blood return the dona­
tion when we have a blood donation day as­
signed here at work, but it is not mandatory 
that this be done, only requested. "  
A recent news release from the Jackson­
vi I le Blood Bank indicates "hospitals 
throughout the nation now need seven mil­
lion pints of blood a year. It can come only 
from human beings. As usually processed it 
can be used for only 2 1  days so the supply 
must be constantly replenished. " 
Blue Cross and Blue Shield employees 
have always been generous in offering to do­
nate blood when a special day is set aside 
here at the company, and in emergency 
situations, they have always responded 
quickly. The plaque which Mr. Jacqmein ac­
cepted on behalf of all employees is the 
Blood Bank' s  way of saying thanks for the 
many unknown recipients of your blood. 
WHAT DO WE HAVE IN 
COMMON WITH THE 
WORLD TRADE CENTER? 
Flor ida Blue Cross and Blue Shield have 
one thing in common with the tower ing World 
Trade Center in New York  C ity - the Kan­
garoo crane which was p ictured in the March 
PROFILE  and which can be seen peek ing 
over our new South Build ing in photo below. 
This type of crane presently being used to 
build our 20-story office also assisted in the 
construct ion of the 110-story World Trade 
Center. Invented in Austral ia in 1967 , the 
" Kanagaroo" weighs 200 tons and can carry 
up to 50 tons. Baptist Hospital also used 
one in thei r construct ion (across the St. 
Johns f rom our headquarters). They are be­
l ieved to be the f i rst cranes used in Jackson­
ville, according to a recent Jacksonville Jour­
nal news story. 
GAINESVILLE EMPLOYEE 
WINS $10.00 AW ARD 
The Suggest ion Committee awarded a 
$10.00 check to Patr ic ia Tate, Recept ionist 
at our Gainesville branch off ice, for her idea 
concerning an appl icat ion kit with one form 
number ,  ready for mail ing, to use in our 
Subscr i bers Service Department. 
EMPLOYEES CLUB NEWS 
The Employees Club is presently involved 
in a var iety of plans and act ivit ies including 
the following: 
1.  Four men 's softball teams have begun 
the new season, an addit ion of one 
more team than played in 1971. 
2. Women's winter bowling just ended 
and summer league has begun. The 
men's league is nearly over. 
3. A quest ionnai re concerning a cruise 
to the Bahamas was sent to all em­
ployees with approx imately 100 being 
returned in favor of such a cruise. 
4. A golf tournament was held on Apr il 
15 at the Fernandina Beach Golf 
Course. 
5. A quest ionnai re was sent out to all 
employees about a chartered bus tr i p 
to D isney World in the near future. 
More than 400 requests came in for 
the tr i p, planned for May 20. 
6. A women's physical f itness course has 
been held at the Y. M.C.A. for f ive 
weeks, w ith classes being held two 
n ights a week. Twenty-nine gi rls par­
t ic i pated. 
7. Women's golf lessons began Apr il  26. 
8. In addit ion to the 2,000 theater t ickets 
sold to employees at approx imately 
50% d iscount in Febr:,uary, an add i ­
t ional 1,000 t ickets have been sold. 
9. An art icle appears in this issue of 
PRO FILE  concerning the three men's 
basketball teams which f inished the i r  
season the last of March. There's also 
an art icle on the women's physical f it ­
ness class. The g i rls who completed 
70 % of the exercise sessions received 
a 50 % refund on the i r  registrat ion fee 
of $15 . 60. 
WOMEN'S LIB HAS GONE 
TO THE DOGS! 
Women's L i b  has been 
descr ibed in many ways, 
pro and con, but this f i fth 
grader's version below is 
one of the most or iginal 
your editor has seen. 
Asked to write a short 
descr i pt ion of Women's 
L i b  in his English class, a 
f i fth grade lad explained i t  
this way: 
"A dog is man's best 
fr iends because of gi rls. 
G i rls are on protest. So 
since gi r ls or women will 
not cook or take care of 
men, so men refer to dogs. 
Mother-in-laws will not 
help men e ither because 
they go out to night clubs. 
So men go to dogs as thei r 
best fr iends . ' '  
Senior Vice President, W .  J .  Stanse/f, was one o f  top management personnel who spoke to the administrative residents sho 
here in the Board of Directors Room. 
FUTURE HOSPITAL ADMINIST�A TORS 
HOLD MEETING IN JACKSONVILLE 
The Hospital Relations Department hosted a two-day 
seminar for admin istrat ive residents in Jacksonville on 
March 28 and 29. Nearly 30 residents who were el igi ble 
to part ic i pate throughout the state of Flor ida attended 
th is tenth annual meet ing at the R iverside Building. 
In addit ion to Mel Snead, V ice President · Hospital 
Relat ions, B i ll Runyon, Administrat ive Ass istant, Ph il 
B ray and B i ll Foley, Special Assistants, other top man­
agement personnel also spoke to the group on such 
subjects as the company's history, the Blue Cross­
hospital partnershi p ,  claims, ut il izat ion review, data 
processing,  Medicare and market ing. 
These residents are students work ing on thei r Mc 
ters degree in Hosp ital Administrat ion, and th is semin 
provides them with a better understand ing of what su 
scr i bers are entitled to if and when they enter 
hosp ital. 
The residents came from Tampa, Miami, Gainesvill 
B radenton, Valparaiso, Boynton Beach, Ft. Lauderdal 
Tallahassee, Clearwater, Orlando, Sarasota, Hollywoc 
and Jacksonvi lle. 
The visitors toured several floors of the headquarters building during the two-day seminar in Jacksonvilfe. 
Mr. Frank J Kelly Honored by Blue Cross Board 
miring his engraved silver bowl from the Blue Cross Board, Mr. Kelly is surrounded on his right by W. R. "Buster" Hancock 
esburg, Vice Chairman of the Blue Cross Board, and on his left by Dr. Robert E. Zellner, President and Chairman of the Blue 
1 Board, and Jack W. Herbert, President of Blue Cross and Blue Shield of Florida. 
arch 17 , 1972 was a St. Patrick's Day Mr. Kelly, 
rman of the Blue Cross Board of Directors,  will 
remember. It was a day for the Wearin' of the 
n to be sure,  not only for him but for the 80 guests 
�red to remember him for 25 years of dedicated 
ce to Blue Cross. 
1 that day commemorating his 25th an niversary 
the Blue Cross Board, Mr. Kelly was honored with 
:eption and din ner in Jacksonville. It seemed the 
of the Hilton Hotel were sprinkled with shamrock 
indeed as Blue Cross Board members, their wives, 
Blue Cross and Blue Shield executive person nel 
tribute to Mr. Kelly who has been Chairman of the 
Cross Board since 1966 and a member of the 
utive Committee since 1952. 
Five lovely colleens from Blue Cross and Blue Shield 
were attired in Irish costumes adorned with shamrocks 
and added to the festive occasion by pin ning green 
corsages and boutonnieres on the guests. 
Blue Cross presented Mr. Kelly with a large silver 
serving bowl engraved " Frank J. Kelly - Chairman of 
the Board - 25th Anniversary as a member of the Board 
of Directors - Blue Cross of Florida, Inc. - March 17 , 
1972." The Bl ue Cross emblem was also engraved on 
the bowl. He also received a clock with silver dimes 
and quarters for the numerals as a remembrance. 
When Frank Kelly hears " Erin go bragh" (Ireland 
Forever) , Blue Cross hopes he remembers it really 
means "Kelly Forever" - Southern style! 
tour I m:r@Jllil 
cnenntnGs" 
Donna Prescott was married to Danny Tin der on 
February 1 1  in Pa rkview Baptist Church.  
Don na, a Keypunch Operator on the third floor 
of the Riverside Bu ilding, has been a n  employee for 
2½ years. Her ma tron of honor was Sherry Hen­
derson, Hospita l Relations Depa rtment. 
Carol Buss, Bill Snyder's secretary in Ft. Lauder­
dale for 16½ years, became the bride of Gerald 
Lane on March 17. It was a family affair with her 
son giving her away, her daughter-in-law as Matron 
of Honor, and her grandson serving as ringbearer. 
Her co-workers and their spouses a/so attended a 
reception at the Ramada Inn following the wedding. 
ANSWERING JOB POSTING 
NETS THEM NEW 
POSITIONS 
Because some of our girls have always 
wanted to be secretaries, get into computer 
operations or were interested in being a 
switchboard operator, they are very happy 
about their recent promotions. 
Regardless of the field to which they have 
just been promoted. all these girls have one 
thing in common . They read the job posting 
notices on our bulletin boards, followed 
through,  were eligible for and received their 
promotion s. 
According to Bob Flowers, Person nel De­
partment's Employment Manager , job post­
ings are listed on bulletin boards in the River­
side Building, the Universal Marion Building 
break rooms and the Agency Building. Posi­
tions from classification C and above are 
contin ually posted on these bulletin boards 
an nou ncing job openings. It is up to the 
individual employee to pursue these listings 
if they desire an advancement. 
Bob Flowers explained that a "supple­
mental application" form can be fou nd near 
the bulletin boards for job postings. 
Any employee wishing to apply for one of 
the posted jobs merely needs to fill out the 
supplemental application form, take it to 
his or her supervisor to approve and sign , 
and then send it to the Person nel Depart­
ment. That department then reviews the ap­
plication ,  conducts interviews, and does ad­
ditional job testing if it is warranted. 
The application is then turned over to the 
supervisor who has requested a new employ­
ee, and further interviewing may be neces­
sary if recommended by the Person nel De­
partment. 
An interesting portion of the supplemental 
application is "additional training or educa­
tion acquired" since an employee began 
work for Blue Cross and Blue Shield may be 
listed on the form. An employee who has at­
tended school or taken additional courses 
may possibly be ready for advancement and 
should take advantage of the job postings 
if he or she wishes to advance into a new 
position .  
Some employees who have recently taken 
advantage of this opportu nity are: Winifred 
Waddell from Subscribers Service to Com­
puter Operations; Elizabeth Parish from Key 
Pu nch to Person nel Secretary; Christy 
Groover from Accou nting to Programming 
and Systems Secretary; Althree Kinard from 
Subscribers Service Typist to Data Recording 
- Mohawk; Glenna Goad from Graphics to 
Florida Combined Insurance Agency Secre­
tary; Mary Comerford from WATS Operator 
Medicare B to Switchboard Operator; Bu n ny 
Smith from Switchboard Operator to Corre­
spondence Clerk in National Accounts. 
thirteen/ U1Aillll] 
HOW HEALTH-WISE ARE YOU 
A Lou i s  Har r i s  su rvey recent ly made fo r the  B l ue  
Cross Assoc iat ion i nd i cated that peop le  don 't  know 
as m uch a bout hea l th  a s  they t h i n k  t hey do.  
The Har r i s  study was ba sed on  i nterv iews with 
1 ,609 adu lts ac ross the nat ion . A l though 66 per­
cent of the peopte quest ioned felt that they were 
wel l  i nfo rmed a bout hea l th  care ,  most of these 
peop le  were u nab l e  to a n swer spec i f ic  quest ions  
about i l l ness and  d i sease. 
For exa m p le ,  65 percent sa id they cou ld  rec­
ogn ize the sym ptoms  of the most i m porta nt d i seases. 
Yet 30  percent of the tota l  were u na b l e  to ident i fy 
a ny of the  seven da nger s igns  of ca ncer ,  and  1 7  
percent were ab l e  to ident i fy one of t he  s igns .  O n ly 
1 3  percent cou ld ident i fy fou r or more s igns .  (See 
cancer dange r  s igns  i nsert on  oppos ite page . )  
S i m i la r ly ,  over one i n  fou r (27 percent) were 
u nab le  to offer a ny sym ptom of a hea rt attack or 
hea rt cond it i on .  And on ly  ha l f  of the tota l cou ld 
ident i fy more tha n one sym ptom . 
INFORMATION NEED 
The su rvey conc l uded that "these resu lts po i nt 
to a c lea r i n format ion  need about major  i l l ness .  
The pub l i c ' s  conf idence about its a b i l i ty to recog­
n ize sym ptoms of major  i l l nesses is stronger  tha n 
its knowledge of these sym ptoms ,  at l east fo r the 
two most i m porta nt causes of  death in  th  i s  cou ntry­
hea rt d i sea se and  cancer . " 
It suggested that beca use leve l s  of cu rrent know­
ledge va ry among the d ifferent popu lat ion grou ps ,  
i nformat ion m u st be deve loped to a ppea l to d i verse 
grou ps.  In add it ion , because most peop le  fee l they 
a re we l l  i n formed ,  they must somehow be made 
awa re of the i r i gnora nce.  And the  i nformat ion  m ust 
be persuas ive enough to convi nce peop le  to change 
the i r l i festy le to m a i nta i n  good hea l th . 
Persuas iveness i s  perha ps the most i m portant 
e lement in  hea lth ed ucat ion . For exam p le ,  exerc i se 
i s  genera l ly known to be i m portant i n  m a i nta i n i ng  
good hea l t h .  Yet i n  sp ite o f  t h i s ,  few peop le  exerc i se 
to stay hea lthy.  Over 8 i n  1 0  quest ioned sa id  that 
they and the i r  fa m i ly were awa re of the i m portance 
of regu l a r  exerc i se .  However ,  fewer than 4 in  1 0  
sa id that they fo l low a n y  k i nd  of progra m of regu l a r  
exerc i se. I nformat ion about the im porta nce of exer­
c i se i s  c lea r ly not persuas ive enough to mot i vate a 
change i n  l iv i ng  ha b its .  
NEW METHODS NEEDED 
Com ment i ng  on the  su rvey, Wa lter J .  McNerney, 
Pres ident of the B l ue  Cross Assoc i at i on ,  noted that 
there a re grou ps of peop le  who a re not we l l ,  do not 
have access to med ica l care and a p pea r u n ab le  to 
lea rn about hea lth care .  He empha s ized t hat the  
pub l i c  m u st be taught how to  u se the hea l th  ca re 
system ,  a n d  sa id that d ramat ic  new methods a re 
needed if hea l th  educat ion i s  to have a s ign i f i cant 
i nf l uence.  "There i s  a ser ious need fo r great ly i n ­
creased educat iona l  effo rts t o  he l p  peop le  not on ly  
to  recogn ize s igns  of  i l l ness ,  but  how to  change 
and  i m prove the i r  l i festy le to avo id i l l ness. " 
To he l p c lose the " i n format ion ga p , "  B l ue Cross 
and B l ue S h ie l d  have developed a pub l ic  i nforma­
t ion  progra m .  The B l ue Pr i nt for  Hea lth ser ies ,  con ­
ta i n i ng spec i f i c  hea lth messages about d rug a bu se ,  
a lcohol i s m ,  m idd le-age,  ado lescence,  etc . ,  i s  ava i l ­
ab le  t o  o u r  en ro l led grou ps ,  t h e  pub l i c ,  e lem enta ry ,  
h igh schoo l  a n d  co l lege students ,  etc. Cop ies  may 
be obta i ned by contact i n g  the  Pu b l i c  Re lat i ons  De­
pa rtment  and spec i fy i ng  the type of i nformat ion de­
s i red . 
fourteen/ lr1t·W m• 
Physician Relations Representative Julian McKenzie conducts one of two meetings held in Jacksonville at the Duval Gou 
Medical Society Building where nearly 100 medical assistants and nurses were in attendance. 
Medical Assis tan ts' Informational Meetings Held 
Blue Shield Helps Physicians Help Subscriber� 
One of the most i m portant contr i but ions  the  B l ue 
Sh ie ld  Physi c i a n  Re lat ions Depa rtment m a kes towa rds 
eff i c ient c l a i m s  servi ce for the su bscr i bers i s  p rovid i ng 
a p rogra m of i nformat ion to phys ic i a n s  a n d  the i r  med i ­
c a l  ass i sta nts .  
For f ive weeks in M a rch  a nd Apr i l ,  Phys ic ia n Re­
lat ions representat ives and the Jac ksonv i l l e Phys i c i an  
Re l a t i ons  staff were busy meet i ng with  med i ca l ass i s­
tants t h roughout the  state. These a n n u a l  meet i ngs a re 
he ld  to p rovide the phys ic i a n ' s  off ice staff w i th  a 
thorough u ndersta nd i ng of what a su bscr i ber i s  en ­
t i t led to  when he  i s  t reated by a phys ic i a n .  A l l  sess ions  
covered B l ue S h ie l d ,  CHAM PUS ,  Med ica re ,  M ed i ca i d ,  
t h e  Federa l Em ployees Progra m ,  the  U sua l ,  Customary 
a n d  Reasonab le  progra m ,  and  the  Rec i proc ity program . 
Representat ives pa rt i c i pat i n g  i n  t he i r  respect i ve 
a rea s were Jack  Ega n ,  St . Petersbu rg a n d  Or l a ndo ;  
Bob Drewek ,  Ft . La uderda le  a nd West Pa l m  Beach ; B i l l  
Mathews,  Ta m pa a n d  Or la ndo;  Cha r les R u sh ,  M ia m i ;  
a n d  J u l i a n  M c Kenz ie ,  Jac ksonv i l l e .  
Approx i mately 1 500 med i ca l a ss i stants ,  i nc l u d i n �  
phys i c i a ns '  sec reta r ies ,  nu rses ,  and  a ny member  of 
t he i r  staff who hand les c la ims ,  attended the  28 mee1 
i ngs a round  the state , accord i n g  to George S .  Lew is ,  
Ma nage r  of  the  Physi c i an  Re lat ions  Depa rtment .  I n  
some c i t ies attenda n ce wa s so heavy that i t  was 
necessa ry to sched u l e  a second meet i ng .  
The Phys i c i an  Re lat ions  Depa rtment works c losel �  
yea r- rou nd  with  phvs ic i a n s  to prov ide them with  a n  
u ndersta n d i n g  o f  B l u e  S h i eld  po l i c i es a n d  t o  prov ide 
B l ue Sh ie ld  with a n  u ndersta n d i n g  of the phys ic i a n s ' 
pol i c ies .  The Depa rtment a l so ass i sts med ica l a ss i s­
ta nts with c l a i m s  matters.  
Al l  of these B l ue S h ie ld  act iv i t ies w i th  the phys ic i ,  
a nd med ica l ass i sta nts prov ide the  subscr i ber w i th  t 
best poss i b le ser·, i ce when he  enters a doctor ' s  off i c  
a n d  p resents h i s  B l ue Sh ie ld  ident i f i cat ion card . 
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Mr. Fra nk J. Kelly, Chairman of the Blue Cross Boa rd of 
Directors, is surrounded by five lovely colleens at his 25th an­
niversary reception on St. Patrick's Day. 
A dinner in his honor was held in Jacksonville on March 1 7  
commemorating 2 5  years o f  dedicated service to Blue Cross 
of Florida. 
The Irish -clad lasses with Mr. Kelly a re, from left, Patty 
Padgett, Sandi Hill, Susa n Hayes, Alice Johns,  a n d  Joan Guettl. 
(See story on page 4.) 
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1rs A DYING SHAME 
THAT PEOPLE 
IGNORE 
CANCER 
WARNING 
SIGNALS. 
Last year approx imately 330,000 A merica ns d ied 
of cancer. 
Many would  sti l l  be a l ive today had they ta ken t ime out 
for a cancer check-up. Because early d i agnos is  i s  your  
best c hance of  survivi ng cancer. 
As a starter, you should recognize the seven warn i ng 
s igna ls  of cancer. 
( 1) U n usual  b leed i ng or d ischarge. 
(2) A l u m p  or th icken ing i n  the breast or el sewhere. 
(3) A sore that doesn't hea l .  
(4) Change i n  bowel o r  b ladder habits. 
(5) Prolonged hoarseness or cough. 
(6) I nd igestion or d iffi cu lty i n  swa l lowi ng. 
(7) Change in wart or mole.  
I f  you have any of these symptoms,  see your  doctor as 
soon as possi b le. 
I t's  a dyi ng shame that more people don 't. 
BLUE CROSS V '1J BLUE SHIELD 
<t"Ame,icon Hospital Association. "·Notional Auociotion of Slue Shield Plans. 
We believe there's more to good health than paying bills. 
(Copies of cancer's seven warning signals may be ob­
tained from the Public Relations Department.)  
9 Out Of 1 0  
Have H ea lth 
Americans 
Protect ion 
Some 187 million Americans were protected by 
some form of private health insurance as 197 2 
began, according to Health Insurance Institute esti­
mates. This represents a gain of nearly 5.5 million 
persons during the past year and -means that nine 
out of ten Americans are protected by private in­
surance for health care costs. 
The Institute also estimates that Americans re­
ceived a record $ 18.5 billion in private health in­
surance benefits during 197 1 ,  an increase of almost 
$ 1. 25 billion from 1970. In addition, the HII reports 
that some 1 1  mil l ion of the nation's 65-and-over 
population have health insurance coverage through 
private sources to supplement their Medicare pro­
tection. 
fifteen/ [Milllli1 
UP . . .  
UP . . .  
and 
Away 
A 
OF THE 
TIMES 
Construct ion  of ou r  new 20-story off ice 
b u i l d i n g  a l l  but ob l iterated the  revo lv i n g  s ign 
atop  the  B l ue Cross and  B l ue Sh ie ld  B u i l d i ng 
on R ivers ide ,  and  on M a rch  23 it was re­
moved . 
Workmen u n bo lted it f rom atop the  pent­
house roof, attached it to the Ka naga roo 
crane ,  a n d  lowered it to a f l atbed tru c k  to be 
retu rned to the Qua l ity Neon S ign Com pa ny. 
The doub l e-faced p l ast ic  s ign was i nsta l l ed 
i n  February ,  1 968 with a B l ue Cross emblem 
on one s ide a nd the  B l ue S h ie ld  emb lem on 
the other .  I t  was pa i nted in  f ive co lors a n d  
i l l u m i nated b y  f luorescent l am ps ,  2 4  per 
face. 
Appea r i ng  much  sma l l e r  than it is ,  the 
s ign a ctua l ly mea su red 1 2 ' x 1 2 ' x 30" a nd 
revo lved cont i n uous ly s i nce its i n sta l l at i on 
i n  1 968 except for a br ief t ime  when a w i nd  
storm b lew out  one o f  the faces .  
Accord i ng to  V ice Pres ident - Adm i n i stra­
t ion Hal  Ada ms ,  new B l ue Cross a nd B l ue 
S h ie ld  em b lem s igns a re p l an ned fo r the  
north  s i de of  ou r present I O-story bu i l d i ng 
for ident i f icat ion pu rposes .  
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